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AIR UNIVERSITY FACILITATION PORTAL
USER MANUAL

Portal Link: hitps://portals.au.edu.pk/aufp

Air University Facilitation portal is a responsive and device oriented online application that
eliminate the communication barrier and facilitate the users to perform reliable and fast interaction

to Air University departments as well as it makes easiness in one to one verbal communication.

HOW THE USERS CAN SIGN IN?

1. AU EMPLOYEE LOGIN: The Employees can access the AU Facilitation Portal by visiting
https://portals.au.edu.pk/austaff as well as https://portals.au.edu.pk/aufp. The employees
can use AU-Staff portal credentials to make login for both screen as shown in Figure 1 and
2. If an employee has forgotten his password, then click on Forgot Password and provide
essential information to set new password.

A universiTy

AU Staff Portal

User Name

Password

Forgot Password?

Figure 1


https://portals.au.edu.pk/austaff

Login Account

AU - Facilitation Portal - Air University Islamabad

User Name / Employee No.
Enter User Name / Employee No

UNIVERSITY Password

Federally Chartered Public Sector University Enter Password here

AU - Facilitation Portal - Air University Islamabad

Don't Have An Account Yet ? ( SignUp Account )
Frequent Ask Questions ?

Need Help ? ( Go To Online Help )

Figure 2

1.1 When user can successfully sign in then login in AU-Staff portal dashboard will be shown, the employee

can access the AU Facilitation Portal by using the link as mentioned on left side of Figure 3.

USER PERSONAL Profile ‘ @ > Profile

@ View Profile Mr. Ghazanfar Ali (Assistant Developer)

Mr. Ghazanfar Ali

g AU Staff = Q Type to search ja) 0 et Dot

[8] Salary Sheet
AU INFORMATION PERSONAL INFORMATION

oo
ao

MANAGEMENT SYSTEMS

Q Leavems

£ AU Facilitation

& Health Portal

DOWNLOADABLE FORMS

= Medical Forms

Degree Level Specialization Intitute Country

QUALIFICATION

Figure 3



1.2 When user click on Facilitation portal then it's switching towards AU Facilitation Portal, some essential
detail of employee profile and his queries will show in small sections as highlighted in Figure 4. The
Employee can see the list of Pending Queries, Processing Queries and Completed Queries in
particular tabs.

The notifications option showing the number of pending queries and it will be updated whenever new
guery is added as shown on the right side of Figure 5. A user can initiate a new query, by click on the “Add

New Query” button and input some essential details as shown in Figure 5.

AU Facilitation User Panel - Query Registration Logout
0
(+) Add New Query Adding the New Query Notifications
Profile Information Queries Information
Name Ghazanfar A 3 Department Automation Pending 0 Processing 0
1 Email 2 zanfar.ali@n pl User Type Employee Completed 0 Total 0
L )
EECIRERO T EEN  Processing Queries  Completed Queries
Show ‘ 25 "‘ entries Sean:h:‘ ‘
Ticket Number v Query Type Requested Person Query Date Resolution Date Last Update Department Action
No data available in table
Showing 010 0 of 0 entries Previous Next
Figure 4

1.3To add a new query, user will input the following essential information as shown in Figure 5 and
6
e Select the desired department from dropdown list.
e Select query type according the selected department from dropdown list.
¢ Input query description in detailed manners.
e Upload a file (Optional)

e Select Urgent option for urgent type of queries otherwise choose normal type.

o AU Facilitation User Panel (+) Add New Query

@ Department Query Type
@ M ‘ -- Select Department - ‘ -- Select Query Type —-
c ﬁ -- Select Department --

Aerospace Sciences and Strategic Studies
% = Human Resource
@B E ”

w = Upload File

Choose File N file chosen

© Normal Urgent

o L

Figure 5




Query Description

Enter Query Description

@ \z Aerospace Sciences and Strategic Studies

Upload File

Choose File = No file chosen

O Normal Urgent

AU Facilitation User Panel (+) Add New Query

Query Type

- Select Query Type —

-- Select Query Type —

All Administrative & Academic Issues
All MS Academic Issues

All BS Academic Issues

Student Enrollment

FMs Coordination

Results & Data Uploading

Thesis Tracking

Conferences / Seminars/ Events

Meeting Request

oo [

1.4 The user can see the list of submitted/new queries in Pending Queries tab and processing/completed
gueries in respective tab. Each query can view in detailed manner by clicking on eye button as shown in

Figure 7.

Figure 6

AU Facilitation User Panel - Query Registration

Profile Information

Name Mr. Ghazanfar Al Department

Email ghazanfar.ali@mail au.edu.pk User Type

Logout

]
Notifications

Queries Information

Automation Pending o Processing 0

Employee Completed o Total ]

[DUCTCR 0TI 'rocessing Queries  Completed Queries

Show| 25 ¥ entries

Ticket Number Query Type Requested Person

Search:

Query Date Resolution Date Last Update Department Action

No data available in table

Showing 0 to 0 of 0 entries

Previous Next

Figure 7

1.5In query detail panel, user can view the current status and ticket number of particular query as
well as the admin reply will be visible against query description.

User can also make query extension or input some more detail regarding its query by simple
click on ADD button. After adding, a new query thread will generate immediately and user can see
the entire log of its particular query.

AU Faciitation User Panel - Query Details

Ticket Number Query Status

1028 Pending

= A

A e b ey o~ Query Status

| need your help about admission

formfile

ChooseFile N file chosen

 owotowicor |

User Guery Description
1 need your help about admission

Admin Reply Deseription
Relpy Description by Admin

Back to List

Developed By Automation Department (Web Team)
© Copyright Reserved 2022 - Air University Facilitation Portal
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2. AU STUDENT LOGIN: Student can access the AU Facilitation Portal by visiting
https://portals.au.edu.pk/STDTEST as well as https://portals.au.edu.pk/aufp. The
students can use Student Portal credentials to make login for both screen as shown in
Figure 9 and 10. If student has forgotten his password, then click on Forgot Password and
provide essential information to set new password.

Air University Student Portal

Use AU Student LMS Authentication to Login

8+ Sign in with Google

Figure 9

Login Account

AU - Facilitation Portal - Air University Islamabad

User Name / Employee No.

Enter User Name / Employee No

UNIVERSITY Password
Federally Chartered Public Sector University fnter Password here
AU - Facilitation ECES [ e ]
Don't Have An Account Yet ? ( SignUp Accoun t)

Frequent Ask Questions ?

Need Help ? ( Go To Online Help )

Figure 10


https://portals.au.edu.pk/STDTEST

2.1 When user can successfully sign in then Student portal dashboard will be shown, the student can

access the AU Facilitation Portal by using the link as mentioned on left side of Figure 12.

ZJ Air University Student Portal @

Registration Spring 2022

AIR University Student Portal

Registration Instruction

Online Registration INEW:

FARAZ AKHTAR PROFILE

Registered Coures
Student Reports { Air University Information
Time Table

Course Bachelor of Electrical Engineering (Telecommunication) Enrolled Class ID BEET-F-18-A-480
Attendance Report

Registration ID 180617 ‘Admission Form No. 2018027121
Grade Report

Registration Date 30/8/2018

Marks Report

Fee System

AU LMS Personal Information

Online Classes Feedback

Name Faraz Akhtar Father's Name Akhtar Hussain
Student Survey §

Date of Birth 111241999 Gender M

Marital Status s Religion ISLAM
Student Accounts

Nationality Pakistani NIC# 3740617471459

acilitation Centre |NEW

Digital Library
Change Password Other Information
Log Out {
Eather's Occunation Drivat; Mohile No 92311:538700

Figure 12
2.2 When user click on Facilitation portal then switching towards AU Facilitation Portal, some essential detail

of student profile and his queries will show in small sections as highlighted in Figure 4. The Student can

see the list of Pending Queries, Processing Queries and Completed Queries in particular tabs.

The notifications option showing the number of pending queries and it will be updated whenever new
guery is added as shown on the right side of Figure 13. A user can initiate a new query, by click on the “Add

New Query” button and input some essential details as shown in Figure 13.

AU Facilitation User Panel - Query Registration Logout

Q. Adding the New Query e

Queries Information

Profile Information

Name Faraz Akhtar Department N/A Pending Processing

E farazw Fgmai\.com User Type Student Completed Total

Pending Queriesi§] Processirig Queries Completed Queries

Show| 25 "|emries Search:| ‘
Ticket Number *  Query Type Requested Person Query Date Resoulution Date Last Update Department Action
1025.00 Fee Bill Issues  Ms. Nabiha Shabbir Mr. Tameer Ahmed 22-Apr-2022 25-Apr-2022 22-Apr-2022 Finance @

Showing 1 to 1 of 1 entries Previous Next

Figure 13



2.3To add a new query, user will input the following essential information as shown in Figure 14
and 15

e Select the desired department from dropdown list.

e Select query type according the selected department from dropdown list.
¢ Input query description in detailed manners.

¢ Upload a file (Optional)

e Select Urgent option for urgent type of queries otherwise choose normal type.

% Air University Facilitation Portal

AU Facilitation User Panel (+) Add New Query

Upload File
Chossa File  No file chosen

© Marmal  Urgent
e

@ Capyright All Rights Reserved 2022

Developed By Web Team (Automation Department)

Figure 14

E Air University Facilitation Portal

AU Facilitation User Panel (+) Add New Query

© Capyright All Rights Recerved 2022

Developed By Web Team (Automation Department)

Figure 15



2.4 The user can see the list of submitted/new queries in Pending Queries tab and processing/completed

gueries in respective tab. Each query can view in detailed manner by clicking on eye button as shown in
Figure 16.

AU Facilitation User Panel - Query Registration

Logout
1
(+) Add New Query Notifications
Profile Information

Queries Information

Name Faraz Akhtar Department N/A Pending

-

Processing
Email farazmalick7 @gmail.com

User Type Student Completed

-]

Total

l Pending Queries §) Processing Queries Completed Queries

Show | 25 ~|entries

Search:| |
Ticket Number “ Query Type Requested Person Query Date Resoulution Date Last Update Department Action
1025.00 Fee Bill Issues Ms. Nabiha Shabbir Mr. Tameer Ahmed 22-Apr-2022 25-Apr-2022 22-Apr-2022 Finance I <= I
Showing 1 to 1 of 1 entries Previous Next

2.5 In query detail panel, user can view the current status and ticket number of particular query.
User can also make query extension or input some more detail regarding its query by simple

click on ADD button. After adding, a new query thread will generate immediately and user can see
the entire log of its particular query.

AU Faciitation User Panel - Query Details

Ticket Numbes

Query Status

Pending
l () ADD ' L
Add Mare to Query

~—
,\ Query Status

formfile

ChooseFile N file chosen

() @ SUbMIit

User Guery Description Admin Reply Description
1 meed your help about admission

Relpy Description by Admin

Back to List

Developed By Automation Department (Web Team)
© Copyright Reserved 2022 - Air University Facilitation Portal
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3. OUTSIDER LOGIN: OUTSIDER can access the AU Facilitation Portal by visiting
https://portals.au.edu.pk/aufp. The outsider can use registration to make login for screen
as shown in Figure 18. If outsider has forgotten his password, then click on Forgot
Password and provide essential information to set new password.

Login Account

AU - Facilitation Portal - Air University Islamabad

User Name / Employee No.
Enter User Name / Employee No

UNIVERSITY Password

Enter Password here

Federally Chartered Public Sector University

AU - Facilitation Portal - Air University Islamabad

Don't Have An Account Yet 2 ( SignUp Account )
Frequent Ask Questions ?

Need Help ? ( Go To Online Help )

Figure 18

3.1The outsider users will register through the Sighup Account in Figure 19 and Users will see
Frequently Ask Questions (FAQs) for more Info about Admission Department and
Registration Department in Figure 20 and 21.

Login Account
E - Facilitation Portal - Air University Islamabad

Email Address

Enter Email Address here

Password

Enter Password here

Don't Have An Account Yet ? ( SignUp Account)
Frequent Ask Questions ?

Need Help ? ( Go To Online Help)

Figure 19



Frequent Ask Queries

Admission Department ~

Placeholder content for this accordion, which is intended to demonstrate the .accordion-flush class. This is the first
item's accordion body.

Registration Department v

Facilitation Portal - Air University Islamabad

Figure 20

Frequent Ask Queries

Admission Department
Registration Department

Placeholder content for this accordion, which is intended to demonstrate the .accordion-f1ush class. This is the
second item’s accordion body. Let's imagine this being filled with some actual content.

Facilitation Portal - Air University Islamabad

Figure 21

3.2 The outsider will click in Signup Button then registration page will open in new window in
Figure 22. Some essential detail will provide the information like Full name, Email, CNIC,
Cell Number, City. The Outsider can use Email as User and CNIC as Password and after
successfully create of login account then User can put their Email Address and Password
as shown in the figure 22.

F ! |_§ - Full Name Email Address
o J - Enter Full Name here Enter Email Address here
CNIC Number Cell Number
(‘,1 r—o Enter CNIC here - Forma Enter Cell Number here - Format: 0
B p— City
Select City

For Sign In ( Signin Account )

Figure 22
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3.3 The outsider can see some essential detail of student profile and his queries will show in small
sections as highlighted in Figure 23. The Student can see the list of Pending Queries, Processing
Queries and Completed Queries in particular tabs.

The notifications option showing the number of pending queries and it will be updated whenever new
query is added and user can initiate a new query, by click on the “Add New Query” button and input some
essential details as shown in Figure 23.

AU Fadilitation User Panel - Query Registration Logout

)
Notifications

(+) Add New Query I

Profile Information

Queries Information

Name Mr. Ghazanfar Ali Department Automation Pending Processing
Email ghazanfar.ali®@mail.au.edu.pk User Type Employee Completed 0 Total 0
[SENERMY M Processing Queries  Completed Queries
Show| 25 v entries Search| |
Ticket Number v Query Type Requested Person Query Date Resolution Date Last Update Department Action
No data available in table
Showing 0 to 0 of 0 entries Previous Next
Figure 23

3.4To add a new query, user will input the following essential information as shown in Figure
24 and 25

e Select the desired department from dropdown list.

e Select query type according the selected department from dropdown list.
e Input query description in detailed manners.

e Upload a file (Optional)

e Select Urgent option for urgent type of queries otherwise choose normal type.

AU Facilitation User Panel (+) Add New Query

@ Dapertmant Query Type
@ E - Select Department -- | - select Query Type -
c ﬁ - Select Department -

Aerospace Sciences and Strategic Studies

G Human Resource
. - N ﬁ
o Upload File
Choose File  No file chosen
O Normal Urgent
- = s | s

Figure 24
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AU Facilitation User Panel (+) Add New Query

@ Department Query Type
@ \z Aerospace Sciences and Strategic Studies - Select Query Type —
. % Query Description - Select Query Type — .
== . All Administrative & Academic Issues

it Enter Query Description All MS Academic Issues
(b ks All BS Academic Issues
[ | ; Student Enrollment
Upload File

= FMs Coordination
Choose File  No file chosen Results & Data Uploading
Thesis Tracking
© Normal Urgent Conferences / Seminars/ Events
Meeting Request
- _EH e

Figure 25

3.5 The user can see the list of submitted/new queries in Pending Queries tab and processing/completed

gueries in respective tab. Each query can view in detailed manner by clicking on eye button as shown
in Figure 26.

1

Profile Information Queries Information

Name Faraz Akhtar Department N/A Pending 1 Processing o
Email farazmalick7@gmail.com User Type student Completed o Total 1
l Pending Queries §) Processing Queries Completed Queries
Show | 25 ~|entries Search:| |
Ticket Number “ Query Type Requested Person Query Date Resoulution Date Last Update Department Action
1025.00 Fee Bill Issues Ms. Nabiha Shabbir Mr. Tameer Ahmed 22-Apr-2022 25-Apr-2022 22-Apr-2022 Finance I <= I

Showing 1 to 1 of 1 entries Previous Next

Figure 26
3.6 In query detail panel, user can view the current status and ticket number of particular query.

User can also make query extension or input some more detail regarding its query by
simple click on ADD button. After adding, a new query thread will generate immediately and user
can see the entire log of its particular query.

AU Facilitation User Panel - Guery Details:

Ticket Number ORI
I Pending
=) ~
-~
Ao o ey Query Status

| naed your help about a
\ Query Extension

farmfile

Chaose File N file chasen

() @ SUbMit

User Query Description Admin Reply Description
I need your help about admission Relpy Description by Admin

Back to List

Developed By Automation Department (Web Team)
© Copyright Reserved 2022 - Air University Facilitation Portal

Figure 27
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AU QUERY HANDLER LOGIN: The Query Handler can access the AU Facilitation Portal
by visiting https://portals.au.edu.pk/austaff as well as https:/portals.au.edu.pk/aufp. The

employees can use AU-Staff portal credentials to make login for both screen as shown in
Figure 1 and 2. If an employee has forgotten his password, then click on Forgot Password
and provide essential information to set new password.

A urivessiTy

AU Staff Portal

User Name

Password

Forgot Password?

Figure 28

Login Account

AU - Facilitation Portal - Air University Islamabad

User Name / Employee No.
Enter User Name / Employee No
UNIVERSITY Password
Federally Chartered Public Sector University Enter Password here

AU - Facilitation Portal - Air University Islamabad

Login
Don't Have An Account Yet ? ( SignUp Accoun t)
Frequent Ask Questions ?

Need Help ? (Go To Online Help)

Figure 29
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https://portals.au.edu.pk/austaff

4.1 When user can successfully sign in then login in AU-Staff portal, employee can access the AU

Facilitation Portal by using the link as mentioned on left side of Figure 30.

= Tvne 1 Mr. Ghazanfar Ali
m AU Staff = Q Typetosea Q 0 Assistant Developer
Profile | @ > Profile
@ view profile Mr. Ghazanfar Ali (Assistant Developer) E]

[e] salary Sheet
AU INFORMATION PERSONAL INFORMATION

QUALIFICATION

Degree Level Specialization Intitute Country

Figure 30
4.2 When user click on Facilitation then switching towards AU Facilitation Portal Dashboard will be shown,
some essential detail of employee profile and his queries will show in small sections as highlighted. The
Employee can see the list of Pending Queries, Processing Queries and Completed Queries in particular

tabs.

The natifications option showing the number of pending queries and it will be updated whenever new query
is added as shown on the right side of Figure 31. A user can initiate a new query, by click on the “Add New

Query” button and input some essential details as shown in Figure 31.

14



% Air University Facilitation Portal

1
(+) Add New Qut . e
Adding the New Query @

Profile Information Queries Information

Mr. Ghazanfar AlL Department Automation Pending Processing

ghazanfar.ali 3 User Type Employee Completed Total

Show | 25 V‘ entries Search:

Ticket Number 4 Query Type Requested Person Query Date Resoulution Date Last Update Department

1006.00 CP Fund Mr. Gulbaz 04-Apr-2022 07-Apr-2022 04-Apr-2022 Finance ®

Showing 1to 1 of 1 entries Previous | 1 | Next

©2022 - Air University Facilitation Portal

Figure 31

4.3 To add a new query, user will input the following essential information as shown in Figure 32
and 33

e Select the desired department from dropdown list.

e Select query type according the selected department from dropdown list.
¢ Input query description in detailed manners.

e Upload a file (Optional)

e Select Urgent option for urgent type of queries otherwise choose normal type.

AU Fadilitation User Panel (+) Add New Query

@ Department Query Type
@ @ l -~ Select Department - -~ Select Query Type -
c ﬁ - Select Department --

Aerospace Sciences and Strategic Studies

Human Resource

i Q- W
Es =
l | g

= Upload File
Choose File | No file chosen
© Normal Urgent
_ = = EneTm

Figure 32

AU Facilitation User Panel (+) Add New Query

@ E Aerospace Sciences and Strategic Studies -- Select Query Type -
c - . % Query Description -- Select Query Type ——

- All Administrative & Academic Issues
Enter Query Description All MS Academic Issues

(b o All BS Academic Issues
| | i ) Student Enrollment
— UploadEde FMs Coordination
Choose File  No file chosen Results & Data Uploading
Thesis Tracking
© Normal O Urgent Conferences / Seminars/ Events
Meeting Request
- B =—)

Figure 33
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4.4. The user can see the list of submitted/new queries in Pending Queries tab and processing/completed
gueries in respective tab. Each query can view in detailed manner by clicking on eye button as shown in
Figure 34.

AU Facilitation User Panel - Query Registration

1

Profile Information Queries Information

Name Faraz Akhtar Department N/A Pending 1 Processing 1]

Email farazmalick7@gmail.com User Type Student Completed (1] Total 1

Processing Queries Completed Queries

Show | 25 v ‘ entries Sean:lr.| |
Ticket Number *  Query Type Requested Person Query Date Resoulution Date Last Update Department Action
1025.00 Fee Bill Issues  Ms. Nabiha Shabbir Mr. Tameer Ahmed 22-Apr-2022 25-Apr-2022 22-Apr-2022 Finance (O]

Showing 1 to 1 of 1 entries Previous Mext

Figure 34

4.5 In query detail panel, user can view the current status and ticket number of particular query as
well as the admin reply will be visible against query description.

User can also make query extension or input some more detail regarding its query by simple click
on ADD button. After adding, a new query thread will generate immediately and user can see the
entire log of its particular query.

AU Faciitation User Panel - Query Details

m k
—~—
A e b ey Query Status

1 need your help abauta!\

formfile
ChooseFile N file chosen

() @ SUbMIit
S

User Guery Description Admin Reply Description
1 meed your help about admission Relpy Description by Admin

Back to List

Developed By Automation Department (Web Team)
© Copyright Reserved 2022 - Air University Facilitation Portal

Figure 35
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5. AU QUERY HANDLER FUNCTION: Each department has a Query handler that will handle
the query received from the Employees/ Student /Outsider email as an alert. The query
handler cannot see the report query report in form of a Graph as shown below in Figure 36

AU Facilitation Admin Panel- Queries Information

Name Ms. Tayyaba Kiran Department Human Resource

Pending

tayyeba kiran@mail.au.edu.pk Completed

FOorwara icon
Processing Queries

Show| 25 v |entries

Ticket Number Query Type Requested Person User Type Query Date Resoulution Date Last Update Department

24-Apr-2022 27-Apr-2022 24-Apr-2022

1026.00

Any Other Suggestiony Query. Ms. Tayyaba Razzaq Employee

Human Resource

Showing 1to 1 of 1 entries

View Query and response

Developed By Automation Department (Web Team)
© Copyright Reserved 2022 - Air University Facilitation Portal

Figure 36

5.1 The Query Handler will click on the “Eye Icon” button to view the detail of the query applied from

the User side and click on the “Reply” Button to respond to query application related to the query situation
as shown in figure 36.

% Air University Facilitation Portal

Query Detall Admin Panel

Ticket Number
1002

[E3¢==c. Reply Button

Query Status
Pending

User Query Description

Admin Reply Deseription
1 want to know info about my cp fund

Relpy Description by Admin

© 2022 - Air University Facilitation Portal

Figure 38
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5.2 The Query Handler can respond to the reply in “Add Replay Description” section and select the
“Query Status” of the query application and upload file(optional) then click on” Submit”.

There are three type of query status is:
¢ Pending Queries
e Processing Queries

e Completed Queries

Ticket Number Query Status

1002

Pending

Query Status

s S s Replay Description \Querv Status

&Submit—‘
| omrtenir |

User Query Description Admin Reply Description

I want to know info about my cp fund

© 2022 - Air University Facilitation Portal

Figure 39

6. SUPER ADMIN USER(Controller)

6.1 The Super Admin can access the AU Facilitation Portal by visiting

https://portals.au.edu.pk/austaff as well as https:/portals.au.edu.pk/aufp. The Super Admin can

use AU-Staff portal credentials to make login for both screen as shown in Figure 40 and 41. If an
employee has forgotten his password, then click on Forgot Password and provide essential
information to set new password.

Figure 40
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https://portals.au.edu.pk/austaff

Login Account

AU - Fac ortal - Air University Islamabad

User Name / Employee No.
Enter User Name / Employee No

UNIVERSITY Password

Enter Password here

Federally Chartered Public Sector University

AU - Facilitation Portal - Air University Islamabad

Don't Have An Account Yet ? ( SignUp Account )
Frequent Ask Questions ?

Need Help 2 ( Go To Online Help )

Figure 41

6.2 After login in AU-Staff portal, the Super Admin can access the AU Facilitation Portal by using the link

as mentioned on left side of Figure 42.

}5’ AU Staff = Q Type to search A 0 M. Ghazanfar Al
— Assistant Developer
USER PERSONAL Profile ‘ @ > Profile
@ view profile Mr. Ghazanfar Ali (Assistant Developer) B
[8] Salary Sheet
AU INFORMATION PERSONAL INFORMATION

MANAGEMENT SYSTEMS

Q Leavems

£ AU Facilitation

& Health Portal

DOWNLOADABLE FORMS

= Medical Forms

QUALIFICATION

Degree Level Specialization Intitute Country

Figure 42

6.3 After switching towards AU Facilitation Portal, some essential detail of employee profile and his
gueries will show in small sections as highlighted in Figure 43. User can see the list of Pending
Queries, Processing Queries and Completed Queries in particular tabs.

The natifications option showing the number of pending queries and it will be updated whenever new query
is added as shown on the right side of Figure 43. A user can initiate a new query, by click on the “Add New
Query” button and input some essential details as shown in Figure 43.
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m Alr University Facilitation Portal

Ticket Bumber . Cuery Type Requested Person Department Retion
[Pavie Comninct Ranewait + Faoulty [T — uman Rt &
oD drry Dmnar Sasggerian Quary M U i France
08400 Hasith insrance Main Aberad wman Rt
o Visiting Facehty [TE— W
w0y Comract Renawpts - Faculy Murets Hadeen “man Resinrse &

Figure 43

6.4 To add a new query, Super Admin can input the following essential information as shown in

Figure 44 and 45

e Select the desired department from dropdown list.

e Select query type according the selected department from dropdown list.

¢ Input query description in detailed manners.

e Upload a file (Optional)

e Select Urgent option for urgent type of queries otherwise choose normal type.

AU Fadilitation User Panel (+) Add New Query

Department Query Type

l -~ Select Department - -~ Select Query Type -

-- Select Department --

Aerospace Sciences and Strategic Studies
Human Resource
Finance

Upload File

Choose File  No file chosen

© Normal Urgent

e

Figure 44
e AU Facilitation User Panel (+) Add New Query
@ Department Query Type
@ E Aerospace Sciences and Strategic Studies - Select Query Type —
Query Description - Select Query Type
- All Administrative & Academic Issues
Enter Query Description All MS Academic Issues

All BS Academic Issues

Student Enrollment

elcadkile FMs Coordination
Choose File  No file chosen Results & Data Uploading
Thesis Tracking
© Normal Urgent Conferences / Seminars/ Events

Meeting Request

oo [

Figure 45
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6.5 The user can see the list of submitted/new queries in Pending Queries tab and processing/completed
gueries in respective tab. Each query can view in detailed manner by clicking on eye button as shown in

Figure 46.
AU Facilitation User Panel - Query Registration Logout
1
(+) Add New Query Notifications
Profile Information Queries Information
Name Faraz Akhtar Department N/A Pending 1 Processing o
Email farazmalick7@gmail.com User Type Student Completed o Total 1
Pending Queries o Processing Queries Completed Queries
Show | 25 v~ ‘ entries Search:| |
Ticket Number *  Query Type Requested Person Query Date Resoulution Date Last Update Department Action
1025.00 Fee Bill Issues  Ms. Nabiha Shabbir Mr. Tameer Ahmed 22-Apr-2022 25-Apr-2022 22-Apr-2022 Finance O]
Showing 1 to 1 of 1 entries Previous Next
Figure 46

6.6 In query detail panel, user can view the current status and ticket number of particular query as
well as the admin reply will be visible against query description.

User can also make query extension or input some more detail regarding its query by simple click
on ADD button. After adding, a new query thread will generate immediately and user can see the
entire log of its particular query.

AU Faciitation User Panel - Query Details

Ticket Numbes
1028

Query Status
Pending

Add More to Query

1 need your help abauta!\

formfile

Query Status

ChooseFile N file chosen

() @ SUbMit

User Query Description Admin Reply Deseription

1 need your help about admission Relpy Description by Admin

Developed By Automation Department (Web Team)
© Copyright Reserved 2022 - Air University Facilitation Portal

Back to List

Figure 47
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6.7 The Super Admin can see the reports about the Query of the Department in form of graphics like Static,

Pie, Bar Chart. as shown below in Figure 42.

Aurp

@ Admin P Repert - AUFP

i Appr G Google

Report Pane

* Bookmeks @ My Circullum Vitee

= | @ AirUniversity Home
€« > C @ portals.au.edu.pk/aufp/Admin/AdminReport

KD A University Faciitation Port!
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Figure 48

6.8 All the “Pending, Processing, Completed queries for Approval” are in the listed form that focuses the

attention of the Manager that these applications need some action as show in Figure 49.

Search By Focal Person
Select Focal Person

Requested Queries

M
Show| 25 V| entries

Processing Queries

Completed Queries

Search:

Showing 0 to 0 of 0 entries

No data available in table

Previous

Next

Figure 49
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6.9 The Super Admin will only receive the “Meeting Required” query application from Outsider, Employee,
Student. This type of query will only receive by director as email alert and only seen by director as shown in Figure

44,

Search By Focal Person
Select Focal Person

Requested Queries  Processing Queries  Completed Queries

T
Show | 25 ¥ entries Search:

Ticket Number X Query Type Requested Person Query Date Resoulution Date Last Update Department Action

No data available in table

Showing 0 to 0 of 0 entries Previous  Next

Figure 50
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